
 

 
 

 
Frequently Asked Questions  

Mount Pleasant  
Drinking Water System  

 
Why is a three-level outdoor water use conservation program necessary for 
customers of the Mount Pleasant Drinking Water System (Tutela Heights)? 
 
The three-level outdoor water use conservation program was put in place to responsibly 
manage the limited resource of municipal water supply. Strict adherence to the program will 
help to avoid a ban of outdoor water use. 
 
Municipal drinking water systems are designed to primarily provide sufficient water for such 
things as indoor water use, fire suppression, and some discretionary outdoor water use. 
Indoor water use includes activities such as drinking, cooking, bathing, and sanitation. 
 
Unfortunately, in 2020 discretionary outdoor water use far exceeded the amount the system 
was designed to provide. This resulted in the water available for essential indoor water use 
and fire suppression being less than the safe amounts provided by the design. 
 
The three-level conservation program is designed to ensure adequate supply of water for 
the essentials of drinking, cooking, bathing, indoor sanitation, and fire suppression, while 
reasonably sharing water for discretionary outdoor use.  Overuse of outdoor water will result 
in a ban on outdoor water use as was issued in 2020. 

What causes the high water use? 

Municipally supplied water that is primarily produced for drinking, cooking, bathing, 
sanitation, and fire suppression is used in an excessive amount to water lawns, gardens, fill 
pools or for other outdoor water uses. 

Extremely high temperatures and/or little rain increases outdoor water use. 
 
Why does the County of Brant supply water to properties in the City of Brantford 
and how long will this arrangement last? 
 
The Tutela Heights area was transferred from the County of Brant to the City of Brantford as 
part of the 2017 boundary adjustment between the municipalities. The agreement for the 
boundary adjustment requires that the County of Brant temporarily continue to own and 
operate the Mount Pleasant municipal drinking water system in the Tutela Heights area while 
Brantford develops and implements a plan to provide water services. 
 
Brantford is currently implementing the recommendations of a Master Servicing Plan which 
considers the connection of Brantford's drinking water system to the current distribution 
system in the Tutela Heights area and disconnection of this area from the County's system. It 
is envisioned that this transfer will be addressed in approximately 5 years. 
 
More information on the City of Brantford's Master Serving Plan can be found at: 
www.brantford.ca/en/your-government/master-servicing-plan.aspx 
 
  

http://www.brantford.ca/en/your-government/master-servicing-plan.aspx


 
Why was the water system not constructed to provide sufficient water for all 
uses? 
 
The Mount Pleasant Drinking Water System was designed and constructed following 
applicable Provincial Design Criteria. The design criteria provide sufficient water for essential 
indoor water use, fire suppression, and some discretionary outdoor water use. 
 
Trending and observations show that outdoor water use, by the way of lawn and garden 
watering during periods of hot and dry weather is extremely high and exceeds that provided 
for by provincial design criteria. Outdoor water use from the Mount Pleasant Drinking Water 
System is much higher than from any other of the County's drinking water systems. The 
County could never account for this amount of demand from irrigation when designing a 
water system. The Mount Pleasant water capacity will not be expanded to supply extremely 
high demand for irrigation. 
 
Using municipality supplied water is not socially responsible nor is it practicably sustainable… 
Water is a valuable resource that needs to be conserved. 
 
Why do houses continue to be built? 
 
The development has previously been approved to be constructed.  Construction is limited 
to previously approved properties.  Under normal water use conditions, there is sufficient 
supply to satisfy the demand for existing consumers and to the approved new builds. 
 
Why aren’t more tax dollars spent to build a bigger water system? 
 
The strain on the Mount Pleasant water system due will be reduced significantly once water 
servicing is provided from the City of Brantford to the Tutela Heights area. The timeline to 
build more capacity into the Mt. Pleasant water system is about the same as for Brantford to 
supply water to Tutela Heights. As such, it would not be cost effective to put any more 
money into building increased system capacity at this time. 
 
Municipal drinking water systems are 100% funded from user rates through billing. There is 
no contribution of tax dollars to the municipal water budget. 
 
If the water conservation program moves to level Red and a ban on outdoor 
water use is invoked, how longs will the ban last? 
 
The period of the ban will be dependent on conditions prevailing at the time; however, once 
a ban is invoked it is likely that it will remain in place until at least the day after Labour Day. 
 
What can I do to help ease the demand for water? 
There are many things’ individuals can do to decrease the demand for water. Allowing grass 
and plantings to develop healthy deep roots and go dormant during drought like conditions 
will enhance their overall health.  Consider maintaining high traffic areas of your lawn only 
and let the remainder naturally cycle with the prevailing weather conditions rather than 
irrigating your entire lawn. Choosing proper soils, vegetation, timing of planting, and 
maintenance procedures will go a long way in reducing water demand. Planting native 
species in soils that retain water reduces the need for irrigation. Planting grass or laying sod 
in the spring or fall when temperatures are cooler and there is natural irrigation from rain 
uses much less water than trying to counteract the hot sun and dryness of mid-summer with 
artificial irrigation. 



 
Thank you for your cooperation and attention to this matter. For details on the water 
restrictions, visit www.brant.ca/MountPleasantwater  
  
Questions or Comments? 
For residents in the Mount Pleasant area, 
please contact: 
County of Brant  
T. 519.44BRANT (519.442.7268)  
T.F. 1.855.44BRANT 
E. publicworks@brant.ca.   

For residents in the Tutela Heights area, 
please contact: 
City of Brantford  
T. 519.759.4150   
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