
brant.ca/Water

Mount Pleasant  
and Tutela Heights

Outdoor  
Water Use 

Conservation 
Program

Questions or Comments? 
Mount Pleasant area residents, please contact: 
County of Brant 
📞 519.44BRANT (519.442.7268) | 1.855.44BRANT
 publicworks@brant.ca

Tutela Heights area residents, please contact:
City of Brantford 
📞 519.759.4150
 customercontact@brantford.ca

Outdoor Water Use Conservation Program
Water Use Green Yellow Red

Lawn Watering

Permitted with a hose or 
sprinkler system every 
other day at specific 
times and dates.1

Use of hose or sprinkler 
system limited to one day 
per week at specific times 
and dates.2

Not permitted.

Watering Gardens

Permitted with a hose or 
sprinkler system every 
other day at specific 
times and dates.1

Use of hose or sprinkler 
system limited to one day 
per week at specific times 
and dates.2 

Permitted any time with a 
watering can.

Use of hose or sprinkler 
system not permitted.
Permitted by watering can 
only at specific times and 
dates.1

Car Washing

Permitted with a hose 
every other day at 
specific times and 
dates.1 Hose must have 
shut-off nozzle.

Use of hose system limited 
to one day per week at 
specific times and dates.2 
Hose must have shut-off 
nozzle.

Not permitted.

Washing Driveways, 
Decks, and Patios

Not permitted. Not permitted. Not permitted.

Filling Pools, Hot 
Tubs, Garden Ponds, 

or Fountains

Permitted every other 
day at specific times and 
dates.1

Limited to one day per 
week at specific times and 
dates.2

Limited to one day per 
week at specific times 
and dates.2

Notes:

1. The activity is permitted between 7:00 am and 
9:00 am and 7:00 pm and 9:00 pm every other 
day according to municipal address. The activity is 
permitted at municipal addresses ending with an 
odd number on odd number calendar days and 
municipal addresses ending with an even number 
on even numbered calendar days.

2. The times are the same as in Note 1 above. 
The consumer can choose the day of the week 
according to the odd/even number protocol 
described in Note 1.

QDE @BrantCommunity
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You are receiving this notice because you obtain 
municipal water from the Mount Pleasant 
Drinking Water System which services 
properties in the County of Brant and the 
Tutela Heights area of Brantford.  

The County owns and operates the municipal 
drinking water system and will continue to 
provide water to properties in the Tutela Heights 
area until the City of Brantford is able to offer 
this service. Through its Master Servicing Plan, 
the City of Brantford has identified that it will 
provide water to the lands in the Tutela Heights 
area within their 5-year time horizon. Further 
details can be found at brantford.ca

Municipal water systems are designed to 
primarily provide sufficient water for the 
necessities of indoor water use (drinking, 
cooking, bathing, and sanitation), some outdoor 
water use and fire suppression. Further, 
Provincial legislation limits the amount of water 
the Mount Pleasant Drinking Water System can 
provide. This limit is based on the capacity of 
the groundwater wells to produce water, the 
process train to treat the water, and available 
storage. 

Municipal water systems are not designed for 
significant outdoor water use. Unfortunately, 
last summer excessive outdoor water use from 
the water system seriously compromised the 
system’s capability to meet the basic needs 
of indoor water use and fire suppression. This 
resulted in a ban on the outdoor use of water. 
A three-tiered conservation program is being 
introduced to help share available water 
for essential uses amongst all consumers. 
Implementing the strict conservation measures 
will eliminate the need for a ban on outdoor 
water use.

PUBLIC NOTICE Water Conservation Program
The program consists of three levels: Green, Yellow and Red. These levels are based on the stresses on 
the water supply system. The current level will be communicated on the County of Brant website, social 
media channels and on roadside signs installed in the Mount Pleasant and Tutela Heights areas. 

For additional information, please visit brant.ca/WaterConservation.  
Thank you for your cooperation and attention to this matter. 

Green – The water supply system is 
operating normally. Supply is keeping up 
with demand. The normal conservation 
measures described in the Water 
Conservation Notice apply. Strict adherence 
to the conservation measures will prevent 
movement to Yellow.

Green means there are no water 
storage issues.

Lawn Watering Water Flowers and Plants

Permitted 7 - 9 am/pm  
odd/even dates by address

Outdoor Water Conservation
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Yellow – The water supply system is 
being stressed. The amount of water used 
from the system is approaching supply 
capacity. To avoid the movement to Red, 
stringent conservation measures apply.

Yellow means low water storage 
levels. Please conserve.

Lawn Watering Water Flowers and Plants

Reduce lawn watering 
to once per week

Outdoor Water Conservation
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Red – The water supply system has 
come close to running out of water. Strict 
restrictions on outdoor water use apply 
including a ban on lawn irrigation.
If the system enters the Red level, all 
properties using municipal water will receive 
a hand delivered notice informing of the 
outdoor water use ban. If the system moves 
into Red, it will remain in Red until the day 
after Labour Day.

Outdoor Water Conservation

Red means ban on lawn watering.

Lawn Watering Water Flowers and Plants

WATERING BAN
No outdoor water 
use from a hose or 
sprinkler system

WATERING CAN ONLY
Permitted 7 - 9 am/pm

odd/even dates  
by address
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Look for this signage 
in your neighbourhood.

http://www.brantford.ca

